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PROJECT
Rising the professionalism and public 

outreach of Tajik Business Intermediary 
Organizations

Project title: “Raising the professionalism and public outreach of Tajik Business Intermediary 
                          Organisations”

Donor: European Commission in the framework of Central Asia Invest program

Start of the action: February 2009

Project Consortium: The leading partner Internews Europe, together with two local partners in Tajikistan – National 
Association of Small and Medium Enterprises & Public Organization “Khoma”- provide key skills and opportunities to 
media and BIOs and help them to develop effective operational systems to better serve SMEs and to contribute to the 
overall economic development of their country. 

Objectives of the action:
The overall objective of this project is to enhance the skills and competence of Tajik Business Intermediary 
Organisations (BIOs). The project focuses on Tajikistan, including all regions of the country. 

The project's specific objectives are: 
- building capacity of BIOs to work with Small and Medium Enterprises (SMEs). It will serve to provide a better 
service to their   members

- improving public information access on business in Tajikistan, Central Asia and internationally, through 
enhanced external communication and coverage of business news in the local media;

Goals: These objectives are achieved via:

?Enabling BIOs to bring key industry information, services and skills to SMEs to raise their own effectiveness, 
contribute to economic growth and boost trade

?Providing BIOs with training and increased skills to increase their visibility, professionalism, outreach, services 
and coordinating activities with the media

?Use innovative technologies to create specialized platforms, dissemination systems and publications for the 
business community in Tajikistan 

?Facilitation of information and skills exchange, provision of networking opportunities and establishing links 
between leading Tajik BIOs and their colleagues in Central Asia and the EU

?Fostering a more attractive business environment by creating a better informed public with improved access to 
news about SMEs, business and the economy 

?Forging partnerships and creation of linkages between media and SMEs for better information sharing and public 
outreach

 

?Raising professional skills of Tajik journalists to cover business issues, economy, investment, and financial sector 
news

 

?Building capacity of local media managers to operate their media outlets as successful SMEs

Main activities & Estimated results:
 

Capacity building/training of BIOs and media as key catalyser for business environment: media training 
seminars on business reporting; business management training for media managers, sales and marketing staff; 
seminars for BIOs on branding, marketing, lobbying, use of communication technologies. 

Marketing for BIOs and awareness-raising on SMEs: launch of NASME website, production and distribution of 
printed and web material relevant to Tajik SMEs, production of talk-shows on business and SMEs broadcast on the 
National TV Channel “Safina”.

Regional and International Networking activities 
A Central Asian regional conference and a study trip in the EU (France) work towards regional and international 
networking, visibility, dissemination of innovative methodologies and products, knowledge-sharing for Tajik & 
Central Asian BIOs.

The European Commission is the EU's executive 
body. It represents and upholds the interests of Europe 
as a whole. It drafts proposals for new European laws. It 
manages the day-to-day business of implementing EU 
policies and spending EU funds. The Commission also 
makes sure that everyone abides by the European 
treaties and laws.

Internews Europe (www.internews.fr) is a 
international non-commercial organization, based in 
Paris, France. Internews Europe works for the 
development of independent media all over the world 
and for the access to the free and independent 
information for everyone. Internews Europe activities 
that are effectuated in close collaboration with local 
organizations and international community, fall into 
three main areas which are mutually reinforcing 
categories: media in governance, media for 
development, building new information environments. 
Internews Europe activities are based on the conviction 
that open media - vibrant, pluralistic, independent, and 
arising from within communities themselves - are the 
cornerstone of free and open societies.

National Association of Small and Medium 
Business of Tajikistan (NASMB) - non-governmental, 
not for profit, membership organization combining 
enterprises on a voluntary basis. NASMB with over 17 
years of experience is a nation-wide association in 
Tajikistan. 

NASMB mission: Value, respect, and serve our 
members and clients, operating with integrity so as to 
earn and deserve their trust. Facilitation of 
entrepreneurship development in Tajikistan through 
protection of business interests and increase of its 
effectiveness finally to achieve the national prosperity. 

Public organization «Khoma» is a non-
governmental, non-commercial, self-governed 
organization, registered as such by the Ministry of 
Justice in 2003.

In its activities “Khoma” focuses on constant 
amelioration of professional capacities of journalists, on 
the popularization of legal aspects among mass media 
staff, on elaboration  of efficacious sustainability models 
for mass media and, in general, on the development of 
journalism in Tajikistan. 

By means of practical interactive trainings “Khoma” 
introduces and promotes in Tajikistan economic and 
ecologic journalism. “Khoma” collaborates closely and 
fruitfully with independent TV stations on the national 
level. Public organization “Khoma” works in a close 
collaboration with UNDP, ÅÑ, UNDEF, USAID, OSCE, 
OSI (Open Society Institute) and other organizations.
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Technical support by: Telecommunication
company “Babilon-T”

New systems and technologies
This Project is funded by
The European Union
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Î ÏÐÎÅÊÒÅ

Íàçâàíèå ïðîåêòà: Ïîâûøåíèå ïðîôåññèîíàëèçìà è îáùåñòâåííîãî âëèÿíèÿ òàäæèêñêèõ áèçíåñ-             
                                  àññîöèàöèé.

Ïðîåêò îñóùåñòâëÿåòñÿ íà òåððèòîðèè Òàäæèêèñòàíà ìåæäóíàðîäíîé íåêîììåð÷åñêîé îðãàíèçàöèåé 
Internews Europe, áàçèðóþùåéñÿ âî Ôðàíöèè, è äâóìÿ òàäæèêñêèìè îðãàíèçàöèÿìè: Íàöèîíàëüíîé 
Àññîöèàöèåé Ìàëîãî è Ñðåäíåãî Áèçíåñà (ÍÀÌ è ÑÁ) è Îáùåñòâåííîé Îðãàíèçàöèåé «Õîìà». 

Ñîâìåñòíàÿ ðàáîòà òð¸õ îðãàíèçàöèé íàïðàâëåíà íà óëó÷øåíèå ïðîôåññèîíàëüíûõ íàâûêîâ è 
ðàñøèðåíèå èíñòèòóöèîíàëüíûõ âîçìîæíîñòåé:
 

- áèçíåñ-àññîöèàöèé: äëÿ  ïîâûøåíèÿ êà÷åñòâà óñëóã, ïðåäîñòàâëÿåìûõ èìè ïðåäïðèÿòèÿì ìàëîãî è 
ñðåäíåãî áèçíåñà

- ÑÌÈ: äëÿ ðàñøèðåíèÿ îáùåñòâåííîãî äîñòóïà ê áèçíåñ-èíôîðìàöèè â ìåñòíûõ ÑÌÈ è óëó÷øåíèÿ 
êà÷åñòâà å¸ ïîäà÷è

Öåëè ïðîåêòà îñóùåñòâëÿþòñÿ ïîñðåäñòâîì ïðèìåíåíèÿ ñëåäóþùèõ âèäîâ äåÿòåëüíîñòè:

?Óñèëåíèå ïîòåíöèàëà áèçíåñ-àññîöèàöèé, ÿâëÿþùèõñÿ êàòàëèçàòîðîì áèçíåñà, â âîïðîñàõ îêàçàíèÿ 
ïðîôåññèîíàëüíûõ óñëóã ñâîèì ÷ëåíàì (ïðåäïðèÿòèÿì ìàëîãî è ñðåäíåãî áèçíåñà), ÷òî ïîçâîëèò 
ìàëîìó è ñðåäíåìó áèçíåñó ôóíêöèîíèðîâàòü áîëåå ýôôåêòèâíî, ñïîñîáñòâóÿ òåì ñàìûì 
èíòåíñèôèêàöèè òîðãîâëè è ýêîíîìè÷åñêîìó ðîñòó 

?Îáó÷åíèå ðóêîâîäèòåëåé áèçíåñ-àññîöèàöèé, íàïðàâëåííîå íà ïîâûøåíèå èõ íàâûêîâ â îáëàñòè 
âíåøíèõ êîììóíèêàöèé, ðàáîòû ñ îáùåñòâåííîñòüþ, ñòðàòåãè÷åñêîãî ðàçâèòèÿ, ñîòðóäíè÷åñòâà ñî 
ÑÌÈ

?Èñïîëüçîâàíèå èííîâàöèîííûõ òåõíîëîãèé äëÿ ñîçäàíèÿ ìóëüòèìåäèéíûõ ïëàòôîðì è ñèñòåì 
ðàñïðîñòðàíåíèÿ èíôîðìàöèè â àäðåñ áèçíåñ-ñîîáùåñòâà Òàäæèêèñòàíà 

?Ôàñèëèòàöèÿ îáìåíà èíôîðìàöèè è íàâûêîâ, ñîçäàíèå óñëîâèé äëÿ ðàñøèðåíèÿ ïàðòíåðñêèõ 
âîçìîæíîñòåé ìåæäó âåäóùèìè òàäæèêñêèìè áèçíåñ-àññîöèàöèÿìè è ïîäîáíûìè ñòðóêòóðàìè, 
ñóùåñòâóþùèìè â Ñðåäíåé Àçèè è Åâðîïå

?Ñîäåéñòâèå ñîçäàíèþ áîëåå ïðèâëåêàòåëüíîé ñðåäû äëÿ áèçíåñà ñ ïîìîùüþ ðàñøèðåííîãî è 
óëó÷øåííîãî èíôîðìèðîâàíèÿ øèðîêèõ ñëî¸â îáùåñòâà ïî ýêîíîìè÷åñêèì âîïðîñàì

?Ñîçäàíèå íîâûõ ïóòåé ïàðòí¸ðñòâà ìåæäó áèçíåñîì è ÑÌÈ äëÿ áîëåå ýôôåêòèâíîé ïåðåäà÷è áèçíåñ-
èíôîðìàöèè îáùåñòâó

?Óëó÷øåíèå ïðîôåññèîíàëüíûõ íàâûêîâ òàäæèêñêèõ æóðíàëèñòîâ â ñôåðå ïîäà÷è è àíàëèçà áèçíåñ- 
èíôîðìàöèè

?Óñèëåíèå ïðîôåññèîíàëüíîé êîìïåòåíöèè ìåíåäæåðîâ ÑÌÈ â îáëàñòè ñâîåãî ñîáñòâåííîãî 
êîììåð÷åñêîãî è îáùåãî èíñòèòóöèîíàëüíîãî ðàçâèòèÿ- ÑÌÈ êàê áèçíåñ.

Ïðèìåðû âèäîâ äåÿòåëüíîñòè:
 

Èíñòèòóöèîíàëüíîå ðàçâèòèå / Îáó÷åíèå áèçíåñ-àññîöèàöèé è ÑÌÈ: òðåíèíãè äëÿ ÑÌÈ ïî 
ñîçäàíèþ ñþæåòîâ íà ýêîíîìè÷åñêèå òåìû, òðåíèíãè äëÿ áèçíåñ-àññîöèàöèé ïî ìàðêåòèíãó, ôàíäðýéçèíãó, 
ôèíàíñîâîé ñòàáèëüíîñòè, ëîááèðîâàíèþ, áðýíäèíãó, èñïîëüçîâàíèþ ñîâðåìåííûõ ÈÊÒ.

Âíåøíèå êîììóíèêàöèè è ìàðêåòèíã äëÿ áèçíåñ-àññîöèàöèé è ÑÌÈ: çàïóñê âåá-ñàéòà, ïðîèçâîäñòâî 
è ðàñïðîñòðàíåíèå ïå÷àòíîãî, òåëå- è ìóëüòèìåäèéíîãî ìàòåðèàëîâ, ïîñâÿùåííûõ ýêîíîìè÷åñêèì 
âîïðîñàì.

Ðåãèîíàëüíîå è ìåæäóíàðîäíîå ñîòðóäíè÷åñòâî: Îçíàêîìèòåëüíàÿ ïîåçäêà ïðåäñòàâèòåëåé áèçíåñ-
àññîöèàöèé è ÑÌÈ â Åâðîïó (Ôðàíöèÿ) äëÿ îçíàêîìëåíèÿ ñ ëó÷øèì îïûòîì ðàáîòû ñ ôåðå ñîòðóäíè÷åñòâà 
áèçíåñà è ÑÌÈ, ðàçâèòèÿ áèçíåñ-àññîöèàöèé è áèçíåñà â öåëîì; ìåæðåãèîíàëüíàÿ êîíôåðåíöèÿ ñ 
ó÷àñòèåì ïðåäñòàâèòåëåé íåñêîëüêèõ ñòðàí Öåíòðàëüíîé Àçèè, èíèöèèðóþùàÿ îáñóæäåíèå âàæíåéøèõ 
âîïðîñîâ â ñôåðå ýêîíîìè÷åñêîãî ðàçâèòèÿ, à òàêæå ñîòðóäíè÷åñòâà áèçíåñà, ÑÌÈ è ãîñóäàðñòâåííûõ 
ñòðóêòóð.
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